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Your wrap-up of the week’s news from LVHN.

Colleague
Engagement Survey
Starts Monday, April 9

Experience: It’s in the LVHN DNA

To make LVHN even stronger, we need 18,000 colleagues moving forward together
with a focus on our three positions of strength: access, experience and value.
These three things are part of the LVHN DNA, which President and Chief Executive Officer
Brian Nester, DO, MBA, FACOEP, discussed during his State of the Health Network address.
Throughout LVHN, colleagues are focusing on access, experience and value. They’re
bringing the LVHN DNA to life.
Colleagues from the LVH–Pocono emergency department (ED) are focused on giving
patients and their loved ones an outstanding experience. One year ago, the department’s
patient satisfaction scores were in the 28th percentile. That means about 70 percent of
hospitals had better scores. So, this team took action and implemented ways to improve
the patient experience. Here is what they did:
 RN at registration – A nurse is now stationed at the registration desk. If there is a room
available, the nurse takes the patient from registration directly to the room. Triage is
performed there. The simple fact that the patient doesn’t have to sit in the reception area
greatly enhances their experience.
 Regular rounding – Leaders regularly round the ED to speak with patients and
colleagues. They ask if there is anything they can do to make the experience even better.
A clinical supervisor was added to off-shifts to address patients’ (and colleagues’) needs
in real time, which is a huge satisfier.
 Efficient use of space – If the triage space is available, physicians will see patients
there who need simple procedures, such as the removal of stables/sutures.
 Special care for kids – Children who need care are given iPads to play with while they
wait. Kids also can choose their own pillow case, each with a different color and design,
and take it home after the visit. Pillow cases are donated to the ED.
Since colleagues started doing these things to enhance the patient experience, EDrelated complaints to the patient relations department are down 75 percent. In November,
the ED’s patient satisfaction score was in the 97th percentile. Giving patients and their loved
ones an outstanding experience is in their DNA, and LVHN is stronger because of them.
Inspired by their great work? Every day when you put on the LVHN badge, think
about our DNA and what we’re made of. Then, challenge yourself to bring our DNA to life.
Look for more stories in LVHN Weekly about colleagues focusing on access,
experience and value.
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The Colleague Engagement
Survey begins Monday, April 9.
It’s your chance to provide feedback
about your experience working at
LVHN. We’ll use your survey answers
and take action to make LVHN an
even better place to work and grow.
On April 9, you’ll receive an
email from survey@smdhr.com.
The email will contain a link to the
survey, which is being administered
by the independent firm Strategic
Management Decisions (SMD). “Our
most important commitment is to
ensure the confidentiality of individual
responses is preserved at all times,”
says SMD Cofounder and Managing
Partner Scott Mondore. “No one at
LVHN is ever allowed to access any
individual responses.” You have until
April 23 to take the survey.
What happens next? SMD will
compile the results. Then, senior
leaders will review network-wide
results and identify opportunities for
improvement. Based on your answers,
they’ll explore immediate and longrange tactics (such as new policies
or programs) to make LVHN a better
place to work. Managers will receive
network-wide and department-specific
results. They’ll attend SMD information
sessions and receive tools to develop
plans with colleagues that will make
their department a better place to
work.
Don’t hesitate. Take the Colleague
Engagement Survey as soon as you
can and help make LVHN an even
better place to work and the employer
of choice in the region.

LVH–Hazleton Tower Renovations to Begin

LVHN–Lehighton Expands Services
in Carbon County
We are improving convenient access to LVHN care for the
residents of Lehighton and Carbon County by bringing a
number of in-demand specialties to the area. Lehigh Valley
Health Network–Lehighton, located at 363 North First Street,
Lehighton, expands our health network’s status as Carbon
County’s most trusted provider. The facility is now offering weekday
appointments with the following specialists:
 LVPG Cardiology – Heart care is provided by board-certified
and fellowship-trained cardiologists Cheri Silverstein Fadlon, MD,
and Jeffrey Snyder, MD.
 LVPG General Surgery – Team comprising Michael Mahoney,
DO (robotic surgery), Joshua Nochumson, MD (colon-rectal/robotic
surgery), Blake Stewart, DO (laparoscopic surgery), and Martin
Walko, MD (general surgery), provide surgical consultation and care.
 LVPG Neurosurgery – Spinal disorders are the focus of Luis
Cervantes, MD, and Chris Lycette, MD.
 LVPG Orthopedics – Orthopedic care is provided by boardcertified orthopedic surgeon Robert Boran Jr., MD.
 LVPG Vascular Surgery –Vascular surgeons James
McCullough, MD, and John Welkie, MD, provide care for
disorders of the blood vessels (vein and arteries) outside of
the heart.
Our LVPG Hematology Oncology care team of Dan Popescu,
MD, Surendra Shah, MD, and Elena Brinker, CRNP, will continue
to provide cancer care services and infusion services for area
residents at this centralized location.
“Carbon County residents deserve the highest quality health care
available. LVHN has been providing that care for decades,” says
Terry Capuano, LVHN’s Chief Operating Officer. “Continuing to bring
these specialty services to Lehighton underlines our commitment to
raising the bar for health care in Carbon County.”
To make an appointment with an LVHN provider at LVHN–
Lehighton, please call 888-402-LVHN (5846), Monday–Friday,
7 a.m.–8 p.m. and Saturday, 9 a.m.–5 p.m.

POSITIVE PATIENT TESTIMONIAL
“All staff, all shifts were very supportive, respectful
in providing my care. I am most grateful.”
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After many months of planning, LVH–Hazleton is ready
to start renovations to the hospital’s patient tower.
Contractors will be on site Monday, April 9, to begin reno
vating the third floor step-down unit (SDU). That work is expected
to take approximately three months to complete. Upon completion, patients on the seventh floor will relocate to the newly
renovated SDU. The remaining floors will follow in sequence.
Each floor has a two- to three-month construction timeline.
Throughout the whole project, partial renovations are
scheduled for the second floor Family Birthing and Newborn
Center. That floor will not completely shut down and will
continue operations.
Patient unit renovations will give us the option to flex patient
rooms from semi-private to private depending on patient
demand. Room upgrades will include new flooring, lighting,
wall finishes and infrastructure for the future implementation of
the electronic medical record system, Epic.
Common areas such as nursing stations and corridors will
be upgraded to include new casework and other amenities.
Cohesive design features will be incorporated to unify the
look and feel of the hospital using nature-inspired colors
and materials to create a calming, tranquil and comforting
environment for our patients.
Patient tower renovations are the start of a multiphase
project to upgrade LVH–Hazleton and create a health care
campus of the future at the existing Health & Wellness Center
at Hazleton along the Airport Beltway in Hazle and Butler
townships. Additional changes at the hospital planned for
late summer include expansion and renovations to the main
lobby. The emergency department also will be expanded. We
will double the number of treatment rooms to 35, which will
include a five-bed secure area for behavioral health treatment.

WATCH THE TELETHON

The LVH–Pocono Auxiliary is hosting its annual telethon live
on Blue Ridge Communications TV 13 and from its Facebook
page (facebook.com/lvhpauxiliary). Items from local businesses
will be available for bid Monday, April 9, through Thursday, April
12, 6-10 p.m. Proceeds from this year’s auction will benefit the
mobile mammography unit of Monroe County. Tune in to see your
colleagues and community members, and bid on some great deals.

Lifesaving Stories
From Lehigh Valley
Cancer Institute

On Thursday, April 26, our department
of education will offer Health Care Career
Discovery Day for children of LVHN
colleagues in grades 9-12. By participating
in this program, your children will gain
exposure to a wide variety of careers, fields
of study and positive adult role models who
demonstrate professionalism.
Location: LVH–Pocono
Date: April 26
Time: 7:45 a.m.-3:30 p.m.
To register your child: Call Brea Altreche
at 570-476-3439 by April 19.

HEALTH CARE CAREER
DISCOVERY DAY IMPORTANT
INFORMATION

A
 t the start of the day, escort your
child at 7:45 a.m. to the Stroud and
Brodhead conference rooms. Pick
up your child at the same conference
rooms at 3:30 p.m. Let the hospital
representative know you have picked
up your child.
 Children do not need a backpack or
other items. We cannot guarantee
security of items brought to the hospital.
If your child chooses to bring a phone
or anything of value, we will not be
responsible for lost or stolen items.
 Breakfast, lunch and an afternoon snack
will be provided for each participant.
Colleagues who have a child partici
pating are invited to join their child for
breakfast and lunch. If your child has
allergies or dietary restrictions, please
pack a lunch with a freezer pack for
safe storage.
This program will replace Take Your Child
to Work Day. It will be structured similarly,
but is designed for an older age group.

Since February, we’ve been telling the
people of our community the stories
of patients whose lives were saved at
Lehigh Valley Heart Institute. We’re
now telling people how care at Lehigh
Valley Cancer Institute is “Amazing.
Everyday.” too.
The marketing campaign for
Lehigh Valley Cancer Institute will
further the momentum created by
that of Lehigh Valley Heart Institute.
It will feature stories and photos of patients whose
lives were saved because of the care they received here. For
example:
 Bill Corbett received a “death sentence” when doctors from two big medical center
declared his esophageal cancer inoperable. We performed the complex surgery
others wouldn’t do, and now Corbett is making family memories.
 Gene Mulligan, 80, had a lot to live for: a wife, five daughters and 11 grandchildren.
But a kidney cancer diagnosis changed everything. At Lehigh Valley Cancer
Institute, Mulligan participated in a clinical trial through our partnership with
Memorial Sloan Kettering Cancer Center. He’s been cancer-free for more than a
year, time spent with his close-knit family.
In videos posted on LVHN.org/CancerInstitute, these patients share their emotional
journey about how Lehigh Valley Cancer Institute saved their lives. We’re sharing their
stories with the people of our community in TV commercials, on billboards, through
social media and in newspaper ads.

Where is it at LVH–Pocono?

 he answer will be given
T
in the next issue of LVHN
Weekly–Pocono.
Happy guessing!
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Last week’s answer

Open Mike
Our Super Bowl Champions
As I plug in the microphone this month, I take a few minutes
to reflect on Super Bowl LII. Sounds strange, right? I mean, the
“big game” happened about eight weeks ago. Despite the timeline,
pride, joy and sheer exuberance about the victory still resonate
among Philadelphia Eagles fans and beyond.
The thirst of a team working together toward a common goal
is not something easily quenched. Jason Kelce, dressed in his
finest Mummer’s attire, summed up this concept perfectly during
his Philadelphia Eagles victory parade speech by stating, “Hungry
dogs run faster.”
Every member of our LVPG team, including Patient Service
Representatives (PSRs), Medical Assistants (MAs), Licensed
Practical Nurses (LPNs), Registered Nurses (RNs), Advanced
Practice Clinicians (APCs), Physicians and Practice Managers, as
well as our Operational and Clinical Leaders understands this.
The “LVPG Super Bowl Team” has no second-string members.
We deliver high-quality, patient-centered care every minute, every
hour and every day. Everyone is part of the team, whether it be
on the sideline of ancillary services or directly on the field in the

practice. Our colleagues provide exemplary medical care and
treatment. It’s simply what we do.
Our “LVPG Super Bowl Team” momentum shows no signs of
slowing down. We work harder, strive for more, and strategize pregame, live game and post-game all for the benefit of our patients.
Our desire for excellence pushes and empowers us, and enhances
our ability to provide exceptional care and access for the people of
our community.
This will not be the Philadelphia Eagles last victory. Trust me. As
a New York Giants fan who is already familiar with the pattern of
Super Bowl victories (four to be exact), once a team tastes victory,
it’s never lost.
Bill Parcells, former head coach of the New York Giants, was
asked by a reporter immediately following the Giants’ Super Bowl
XXV win what he thought about his team at that moment. He
responded by simply saying, “You are what you are.”
At LVPG and LVHN, we are brighter, stronger and more passionate.
We are an exceptional team of champions. Our season is now.
Mike

Get Discounted Tickets to Hersheypark
 he LVHN Recreation Committee invites
T
you to spend a day with your family at
Hersheypark for a discounted price.

Tickets are only $27.15, a huge savings off the regular price. (A
ticket is needed for anyone 3 years and older.) To purchase tickets,
click on LVHN’s exclusive link here and enter promo code: 13118.
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You also can purchase discounted parking tickets for $9
(normally $15) and food vouchers by clicking the “Enhance Your
Experience” drop-down menu.
There is no deadline to order tickets, but they must be ordered
online in advance.

park hours:

10 a.m.–9 p.m. • chocolate

world:

9 a.m.–9 p.m.

